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At Winkley Orthotics,  

we specialize in custom-

fabricated adult and 

pediatric orthoses. Our goal 

is to improve each person’s 

mobility and enhance quality 

of life by providing the 

highest quality orthotic 

care, non-operatively and 

post-operatively.

Caregiver 
Instructions  
for Orthotics
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740 Douglas Drive North, Golden Valley, MN 55422

763-546-1177 ◆ Fax: 763-847-9508

910 East 26th Street, Suite 323, Minneapolis, MN 55404

612-863-8963 ◆ Fax: 612-863-8962

280 Smith Ave North, Suite 311, Saint Paul, MN 55102

651-207-5465 ◆ Fax: 651-340-7676

3960 Coon Rapids Blvd., Suite 116, Coon Rapids, MN 55433

763-421-3587 ◆ Fax: 763-506-9905

140 N. Birch Street, Suite 104, Cambridge, MN 55008

763-689-0490 ◆ Fax: 763-689-0482

2115 Craig Rd., Eau Claire, WI 54701

715-836-7944 ◆ Fax: 715-836-9536

1321 South Main Street, Rice Lake, WI 54868

715-234-6622 ◆ Fax: 715-234-7879

By Appointment Only:

2835 South Service Drive, Suite 206 Red Wing, MN  55066

651-212-6440 ◆ Fax 651-501-2009

1601 St Francis Ave, 2nd Floor, Shakopee, MN 55379

763-546-1177 ◆ Fax: 763-847-9508



General information 

Proper care and maintenance of a 
patient’s orthosis will increase the 
longevity of the brace and ensure 
proper function for the patient.

Cleaning

Plastic orthotics:

The plastic of a brace can be cleaned 
with soapy water or rubbing alcohol.  
The brace should be rinsed with clean 
water to avoid skin irritation from 
cleaning solutions.

Metal bars

If a brace contains metal bars, it is 
important to check the rivets that 
connect the bar to plastic or other 
metal.  If a rivet is pulling out of the 
bar, you will see the edge of the rivet 
is no longer flush with the bar.  This 
should be fixed by our office as soon as 
possible.

Joints

Joints are extremely important to 
monitor on an orthosis, especially 

When to call the orthotist

Please call if you notice the following:

You have developed red areas or 
pressure sores from your brace.

You have had a significant weight 
change and your brace is too loose or 
too snug.

Your velcro no longer holds tight or 
other material is worn.

You have any other questions or 
concerns.

Never attempt to adjust or repair 
the brace yourself!

knee joints.  If a joint binds or does not 
move smoothly, it should be brought to 
the office for evaluation.  Joints should 
not be lubricated with WD-40 or oil based 
lubricants because they will attract dirt and 
lint to the joint.

Leather

It may take some time for the leather of an 
orthosis to “break in” and become soft and 
mold to the patient.

Skin care

Check your skin everyday for red marks 
or pressure sores.  This is especially 
important if you have diabetes or lack of 
sensation in your feet or legs.  Your brace 
should fit snugly, but not cause any pain, 
bruises or blisters.  Some pinkness is 
expected in areas of maximum correction 
or support.  Any redness should disappear 
within 15 minutes of removing the brace.  
Try wearing the brace again in an hour or 
two.  If you feel pain or if the redness on 
your skin lasts longer than 15 minutes, call 
our office to have your brace adjusted as 
soon as possible.

It is important to keep your skin clean to 
avoid irritations.  Mild soap and water are 
recommended.  Do not use lotions, oils, 
ointments or powders under your brace.  
If needed, use sparingly and allow to dry 
completely before putting the brace on.

 Wear  
   Careand




